l How satisfied are you with the reception staffs and concierge?

5.1%

8.5%

15.3%

71.2%

[The number of responses from English speakers:59]

Hl How satisfied are you with the Doctors?

5.1%
2

3.4%

15.3%

22.0%

54.2%

H How satisfied are you with the nurse and assistant?

2
3 10.2%
8.5%
4
18.6%

l How satisfied are you with the B1 floor Laboratory reception service?

3.4%
6.8%

10.2%

15.3%

62.7%

64.4%

=& A%y )
5 Excellent 42 71.2%
4 Very Good 9 15.3%
3 Good 5 8.5%
2 Average 3 5.1%
1 poor 0 0.0%
/ N/A 0 0.0%
=& A%y )
5 Excellent 32 54.2%
4 Very Good 13 22.0%
3 Good 9 15.3%
2 Average 2 3.4%
1 poor 3 5.1%
/ N/A 0 0.0%
=& A%y )
5 Excellent 37 62.7%
4 Very Good 11 18.6%
3 Good 5 8.5%
2 Average 6 10.2%
1 poor 0 0.0%
/ N/A 0 0.0%
(when submitting semen or explaining freezing).
[EP3 A B&
5 Excellent 38 64.4%
4 Very Good 9 15.3%
3 Good 6 10.2%
2 Average 2 3.4%
1 poor 0 0.0%
/ N/A 4 6.8%
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Hl How satisfied are you with our videos and SNS?

1
1.7% 20.3%
2
1.7%
3
25.4%

5
32.2%

4
18.6%

H How is the overrall satisfaction level for you?

1.7% /
, 136%
5.1%
3
8.5%
4
20.3%

50.8%

=& A%y )
5 Excellent 19 32.2%
4 Very Good 11 18.6%
3 Good 15 25.4%
2 Average 1 1.7%
1 poor 1 1.7%
/ N/A 12 20.3%

=& A%y )
5 Excellent 30 50.8%
4 Very Good 12 20.3%
3 Good 5 8.5%
2 Average 3 5.1%
1 poor 1 1.7%
/ N/A 8 13.6%
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